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Voicemail could 
be a solution in 


need of problem 

H ave you ever mn into a gad^t that 

does such amazmg things that it literal 
^ you to figure out a business 

plication fen-it? 

“Watson'* fits that category. Hus new prod¬ 
uct is a cirenit board that pings into your IBM 
XT or compatible computer and attaches to 
yourtelqihone lin& For starte^ Watson can 
turn your expensive con^iuter into the equiva- 
lentof a d>^p telqdione answering madune, 
tecarding your voice and the voices of incoming 
callers in digitized form on 3 ronr conq>nter*s 
hard di^ It can be hooked to act and sound 
just like any $S0 answering d^ce. 


Sofar,notmng^)eciaL Recordingandplay- 
ing ba(^ digitized voice on a small con^nter is 
a adnoirable tedndcal feat, but w^ can it do? 
Here are some of Watson’s razdeda^e fea¬ 
tures that mairi^ art ordinary answering ma¬ 
chine look fike a Model T. 


Castom messages 










Yotl can fffogram WatsoQ so it the 

caller to tondi his p^sonal code on Ms toadi- 
toiieteIephonewh^hecalls,tnggeingaq>e- 
dal message that yon left jn^ for him. 

For esanqile, let’s say that Jory JcHies has 
been with an important question, 

bst be is not in wbaiev^ yon can him ba(±. 
Instead of playing “tdiqilHMie tag,” yon mi^ 
leave a message for him to can yon hack and 
toncdi “J-O-N-E-S” on Ms toacdttone tel^ihoae 
to recOTe your message^ The resulting “con¬ 
versation” betwe^ Mm and your madime 
might gn fOT mpthi ng tike tWs : 

Ring-.. 

Yonrnadnne, “Htflo. This is John Doe’s 
voicemail^stem.Ifyon’vebemigivQiap^- 
sonal access code^ please use it now, toadung 
tbe^){Kcq!date ki^ on yonr own tdepbon& If 
not, ptease leave yonr message for me after 
yoor hear the tone.” 

M*. Jones. J-O-N-E-S 

Yonrmeanne. “Jsry— thanks «*aTBng 

me ba(±. Here’s the answo-to your question 

_Shookl yon wMi to re^nd, please leave 

yonr message fcK-me after the tone, and m get 
ba<& to yon as soon as posstole.” 

Usii^ Watson in this fashion, it M conceivahle 
that yon can have an CTtire “conversation,” 
gEHng ba<± and forth by leaving messages for 
each other, without ever actual^ bearing the 
other person’s natnral, unrecorded voice! 

Custom caning 

What if yon can’t get throng to ll£r. Jones 
becanse hne Is bnsy and yon have to leave 

the office. Yon can’t hang aronnd nntil Ms fine 
is hee becanse yon have another ^^^xnntmQit, 
bat the iTKSsa^ is nrgoit and most gd 
throG^^ Wfaatdoyondo? (Uns assumes, of 
coarse, that yon dffli’t have an asastant or sec¬ 
retary to can for yon. 

In tins case, Watson again swin^ into action. 
Uaiig its “VIS” option, yoE can record a mes¬ 
sage cm yoor madiine for Mr. Jones and pm- 
gram it to cBal Ms mnnber repeatedly. As soon 
as it gds throo^ it leaves yonr message and 
allows him to record Ms respcHise. 


Mommess^es 


my gness is that most ezecotives wtm’t take the 
time and tmoMe to use than, even if they had 
the {Eodnct and wse wilSng to ke^ an IBM 
•yTpw TnaiKgifly hnofcednp to a telephone Hne. 
CM & othQ-ha^ M me describe one of its 


rapahilWTpg that Tni^rt mripod ht* Tgarfnl arid 

cost e&ective in some boaness stnations. 




L^’s say ygg have five prodncfs in j D nr fgo d- 
oct nne, and yoiff td^Awse <nci»'ta£«s spoid 
a^^atdealoftiniewitheaiiipnj^wctivecits- 
tomg-They have to expiiamtiieqjecificatMHis 

nf A3rf» p miTnr t again aTid again aTwl rnn< ^aTTtIy 

have to repeat the same answos aB day. L^’s 
also assnme that few pe(q>!e are ready to boy 
wh^ th^ can, maling It tonstraih^ fcH-yoor 
order takers. 

One solntlcHi is to np Watson to provide 

intormalHHi ahont any one or an &ve of the 
prodncts, giving the caller a choice of v^di 
message to bear sinq^ by toQdni^ i, 2,3,4 or 
9 (HI ins own tel^bose. After hearing the appro¬ 
priate message, callus can be a^ed to gi^ 
th^ name and address (or teIe{dione nnmber) 
so yonr order darks can respond accortfingly. 

In this way. foEow-nps are only done with the 
most fike^ bnyers, as evidaiced by the re- 
(jsssts for more information. 

Altanatively, this ^pe of “menn message*' 
system coold easily be set up to provide pt^c 
service messages on different topics. Can yon 
thrnfc of any other pradical a; 9 lications for the 
device? If so. write to me at the address below 
and perhaps ra devote a fttarecohmm to the 
ideas recced. 

For some peq)le — especially the prodnd’s 
develo;>er5 — Watson sounds like the wave of 
the future. Currently priced at 1598 (pins $298 
for the VIS option). *rm not so sure. It can tie 
up your $4,000 computer with lots of trivia if 
you're not caiefnL On the otha* hand, Watson is 
ai ingenious device that ju^ may be aide to 
solve a particular problem in y(Hn‘business. In 
that case, its c(ist many be w^ worth it 

HHJelSegzl is znind^tendent computer am- 
salLant and editor of tiie ‘'Executive Computing 
Newsletter, "pubSaied by the Assodatimi of 
Computer Users. He can be reacted at ACU, 
P.O. Box 9003, Boulder80301. 



